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                        Book an appointment

                

                
                            

                                        
                                            Locations

                                            Alongside our flagship hospitals in London and Manchester, our established network of healthcare facilities spans five London urgent care centres, and outpatient centres and primary care practices across the UK. 


See all locations                                                    
                                                        
                                                    
                                        

                                        
                                            	
                                                            
                                                                Hospitals

                                                                
                                                                    
                                                                        
                                                                    
                                                                
                                                            
                                                            	The Harley Street Clinic
	The Lister Hospital
	London Bridge Hospital
	The Portland Hospital
	The Princess Grace Hospital
	The Wellington Hospital
	The Wilmslow Hospital
	The Christie Private Care
	HCA UK at University College
	Private Care at Guy's
	The Harborne Hospital


                                                        


                                        

                                        
                                            	Outpatient centres
	Research centres
	Urgent Care


                                        


                            

                            

                                        
                                            Departments

                                            We provide exceptional specialist care in all areas of medicine across our network of hospitals and treatment centres. Our dedicated departments bring together multidisciplinary teams of consultants and healthcare professionals to share expertise and deliver tailored care. 


See all departments                                                    
                                                        
                                                    
                                        

                                        
                                            	Cancer care
	Orthopaedic care
	General surgery
	Gynaecology & Obstetrics
	Paediatrics
	Fertility


                                        

                                        
                                            	Cardiology
	Neurology & Neurosurgery
	Haematology
	Gastroenterology
	Urology
	Maternity


                                        


                            

                            

                                        
                                            Tests & scans

                                            We carry out advanced diagnostic tests and use state-of-the-art imaging equipment to help give you an accurate diagnosis quickly. We continually invest in the latest technologies across all major areas of medicine.


View all tests & scans                                                    
                                                        
                                                    
                                        

                                        
                                            	CT scans
	Echocardiogram
	MRI scan
	Ultrasound
	Bone density (DEXA)
	Cancer screening


                                        

                                        
                                            	Arthroscopy
	Mammogram
	Endoscopy
	Fertility diagnostics
	ERCP
	Muscle & Nerve Biopsy


                                        


                            

                            

                                        
                                            Treatments

                                            Our network of facilities offers an exceptional standard of treatments across all specialties. Whether you require a day-case procedure or a hospital stay for complex surgery, you can be confident you’re in the best possible hands.


View all treatments                                                    
                                                        
                                                    
                                        

                                        
                                            	Knee replacement
	Hip replacement
	Coronary angioplasty
	Fertility treatments
	Tendon repair surgery


                                        

                                        
                                            	Thyroid surgery
	Ligament injuries
	Cervical disc replacement
	Anti-reflux surgery
	Soft-tissue therapy treatments


                                        


                            

                            

                                        
                                            Consultants

                                            

Find a consultant                                                    
                                                        
                                                    
                                        

                                        
                                            	Dermatology
	Ear, Nose & Throat (ENT)
	Urology
	Oncology
	Maternity


                                        

                                        
                                            	Orthopaedics
	Cardiology
	Neurology
	Fertility medicine
	Gynaecology & Obstetrics


                                        


                            

                            

                                        
                                            Patient information

                                            As an HCA UK patient, you’ll be cared for by world-leading consultants and nurses. HCA Healthcare UK has the highest proportion of ‘outstanding’ ratings of any private hospital group in the country.


View all patient information                                                    
                                                        
                                                    
                                        

                                        
                                            	Becoming a patient
	Your visit
	Your child's stay
	COVID-19: Guidance for Patient & Visitors
	Chaplaincy & spiritual care
	International patients


                                        

                                        
                                            	CQC ratings & Clinical Standards
	HCA UK Management team
	Getting a second opinion
	Feedback & Complaints
	News & Press Releases
	Patient stories
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Find a GP clinic                                                    
                                                        
                                                    
                                        

                                        
                                            	
                                                            
                                                                London clinics

                                                                
                                                                    
                                                                        
                                                                    
                                                                
                                                            
                                                            	Baker Street
	Chiswick
	Marylebone
	New Broad Street
	Old Broad Street
	The Shard
	London Bridge
	Victoria
	Canary Wharf
	Battersea & Nine Elms
	Garlick Hill


                                                        


                                        

                                        
                                            	
                                                            
                                                                National clinics 

                                                                
                                                                    
                                                                        
                                                                    
                                                                
                                                            
                                                            	Glasgow
	Birmingham
	Wilmslow, Greater Manchester
	Manchester Central
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                                Urgent Care
                            

                        

                                            
                            
                                No appointment needed. Just walk in.   HCA UK’s network of Urgent Care Centres across London are available 365 days a year. Initial consultations £120.
                            

                        



                    
                    


                        
                                
                                        Enquiries

                                    
                                        020 3910 2412
                                    
                                

                                                    

                

                

            

        

    
        
            
                
                     
                     Overview
 What we treat
 Urgent Care for Children
 Prices
 Our Locations and contact details


                    

                    
                    
                

            

        
    

    
        
            

                
                        
                            Please note that for any life-threatening conditions, we always recommend that you should call 999 or go to your nearest emergency department immediately.


                        

                                    

            

        

    

    
        
            
Access to urgent care for adults at HCA Healthcare UK

                
                        
                            Our Urgent Care Centres for anyone aged over 18 are based in three of our private hospitals in London: The Lister Hospital, The Wellington Hospital and The Princess Grace Hospital. 

94% of people that visit our urgent care centres are seen within 15 minutes*, and appointments cost £120. Just walk in for a face-to-face appointment with an urgent care doctor today. 

Click here for more information on our urgent care centre for children.



*An average of 94.25% people were seen within 15 minutes from April 2022 to March 2023

                        

                                    

            

        

    

    
        

            
                
                        What can you expect from urgent care?


                            	

                                            
                                                    Is an Urgent Care Centre the same as an Accident and Emergency Department? 
                                                    icon plus
                                            

                                                No, they are not the same. Our Urgent Care Centres do not treat life-threatening illnesses. If you or someone you know is experiencing life-threatening symptoms, you should contact 999 immediately. Urgent Care Centres treat minor injuries and illnesses that require urgent medical attention, such as sprains, broken bones, minor head injuries, minor cuts and burns, infections of the ear or throat and urinary tract infections.

 


                                        
	

                                            
                                                    Do I need an appointment to visit an urgent care centre?
                                                    icon plus
                                            

                                                Our Urgent Care Centres for adults do not require an appointment. People over the age of 18 can walk into one of our three Urgent Care Centres and 94% of our patients are seen within 15 minutes.




Our Urgent Care Centre for children at The Portland Hospital does require an appointment, although same-day appointments are available.




If you have any questions, contact our HCA UK urgent care centres on 020 3910 2412.

 

*94.25% from April 2022 to March 2023

 




                                        
	

                                            
                                                    What if I need further treatment?
                                                    icon plus
                                            

                                                Our urgent care doctors treat 96.2% of  patients in their first visit. For those patients who need more tests or additional care, we have a permanent rota of on-call consultants from multiple medical and surgical specialties who are available by referral.


If you do need to be referred for further treatment, you can speak to your insurer to pre-authorise any costs. Alternatively, you can choose to self-pay.


                                        



                

            

        

    




    

        
            
                
Why urgent care centres are so important: Patient case studies
                                            
                            Having doctors with experience in urgent care means we’re able to pick up the unusual presentation of conditions and treat them quickly. In the two cases outlined below, there was potential for the patients to deteriorate quickly if left untreated. The implications of this may have been serious. Acting quickly within our Urgent Care Centres meant that both of these patients made a full recovery and were able to return to their normal lifestyles shortly after receiving treatment. 
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                                                    Stomach discomfort that wouldn’t shift
                                                    icon plus
                                            

                                                A 68-year-old male with type 2 diabetes and a history of acid reflux and heartburn attended one of our centres. He’d been seen by his GP the previous day complaining of stomach discomfort and had been prescribed antacid tablets.



1. During his consultation with an urgent care doctor, his type 2 diabetes and medical history was investigated. The doctor observing noted significant underlying risk factors for coronary heart disease, including his diabetes and smoking. 

2. An electrocardiogram (ECG) was carried out to view electrical activity of the heart.

3. Blood tests were taken, including heart enzymes, to validate potential cardiac diagnosis.

4. The patient was referred straight away to one of our on-call cardiologists.

5. A coronary angiogram was carried out, confirming one entirely occluded (blocked) coronary artery.

6. Stents were quickly placed within the artery to restore blood flow.

7. The patient was able to return home the next day and resume usual activities.

                                        
	

                                            
                                                    Unresolved acute vomiting
                                                    icon plus
                                            

                                                A 33-year-old male, otherwise in good health, had acute onset vomiting for five days. He had been in his local hospital and prescribed anti-sickness medication. He was sent home, but his symptoms quickly returned when he stopped taking the medication. He then came to an HCA UK Urgent Care Centre.



1. One of our urgent care doctors carried out a physical assessment and blood tests.

2. The urgent care doctor noted subtle signs of neurological impairment, which had previously not been picked up.

3. The patient was referred to one of our on-call consultant physicians and admitted to a HCA UK hospital.

4. An urgent CT scan of the brain was carried out.

5. The patient was diagnosed with a rare brain abscess.

6. The patient was successfully treated with antibiotics and able to return home with no further problems.

                                        



                

            

        

    

    
        
            
Partnerships

                
                        
                            As part of our commitment to developing partnerships that bring real benefits to patients, we’re working with Bupa to make sure that when members of a Bupa policy are looking for urgent care they can access it easily and conveniently.
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                                Urgent Care Centre near you

                            	
                                        
                                            Urgent Care Centre at The Lister Hospital
                                        
                                    
	
                                        
                                            Urgent Care Centre for Children at The Portland Hospital
                                        
                                    
	
                                        
                                            Urgent Care Centre at The Wellington Hospital
                                        
                                    
	
                                        
                                            Urgent Care Centre at The Princess Grace Hospital
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                        How to access our Urgent Care Centre

                                            
                            
We are open for walk in patients at our adult Urgent Care Centres, however our paediatric Urgent Care Centre at The Portland Hospital requires booking an appointment. 

                        

                    
                        
                                                            020 3910 2412
                                                            For any life threatening conditions patients should always call 999 or go the nearest NHS emergency department
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